










1

Demographer App

From: Thabo Mofokeng <greaves.mofokeng@gmail.com>
Sent: Thursday, December 5, 2019 1:42 AM
To: Demographer App
Subject: Application: Nonpartisan State Demographer
Attachments: Appl_A.pdf; Appl_B.pdf; Certified version.pdf; G Mofokeng - Data Scientist.docx; G 

Mofokeng - Data Scientist.pdf

Dear Sir/Madam, 
 
I trust this mail finds you all well. 
 
I hereby attach my application for the above role within the State of Missouri, USA. The application includes: 
 
1. Application form 
2. Resume x 2 
3. Academic qualifications 
4. Path to my LinkedIn profile for your perusal. 
 
Please accept my most sincere apology for sending this application late. 
 
Looking forward to your kind feedback. 
 
Best regards 
 
Greaves Thabo Mofokeng  



GREAVES MOFOKENG, M.Phi l .  

Cape Town, WC 7441 | (+27 83) 942-1965 | greaves.mofokeng@gmail.com | LinkedIn URL: 
https://www.linkedin.com/in/greaves-mofokeng-89126a95

Data Scientist | Advanced Analytics Specialist 

Providing data-intensive, results-driven solutions to enable actionable business insights. 

Business-minded data scientist with a demonstrated ability to deliver valuable insights via data 
analytics and advanced data-driven methods. Relied on as a key advisor in driving multinational, 
multibillion-dollar growth; gains in customer loyalty; and excellent turnover improvements. 

EXPERTISE

 Data and Quantitative Modeling
 Decision Analytics and Modeling 
 Predictive Modeling 
 Data-Driven Personalization  
 KPI Dashboards and BPI Plans 
 R, Python and Stata coding 

 Big Data Queries and Interpretation
 Data Mining and Visualization 
 Machine Learning Algorithms
 Business Intelligence (BI) 
 Research, Reports and 

Forecasts/Projections

PROFESSIONAL EXPERIENCE

ENGEN PETROLEUM (Oil and Gas giant with the largest national footprint)

Data Scientist, 2019 to date | Market Intelligence Data Scientist, 2018 to 2019 

Furnish executive leadership team with insights, analytics, interactive reports and recommendations 
enabling effective strategic planning across six group divisions. 

 Developed intricate algorithms based on deep-dive statistical analysis and predictive data modeling that 
were used to deepen relationships, strengthen longevity and personalize interactions with customers.  

 Analyzed and processed complex data sets using advanced querying, visualization and analytics tools 
such as Power BI.  

 Identified, measured and recommended improvement strategies for KPIs across all six divisions. 

Quantifiable results: 

 Reduced time spent securing relevant information by 95%. 

 Increased productivity by 83%. 

 Improved the quality of calls to dealers by 80%. 

 Improved all relevant discussions with management by 90%. 

 Improved the effectiveness of area managers by 96%. 

 Helped 57% of (997) sites (Convenience and Forecourts) improve their NPS. 

CURRENT PROJECTS

 Building transaction classification models for Engen Enterprise Risk & Assurance to identify 
and predictively mitigate against fraudulent transactions. 

 Building time series forecasting models for Engen Retail sales. 

 Running statistical investigations to understand the variance between Turnover Levy and 
Dealer Sales Trends for Engen Enterprise Risk & Assurance.  



SANLAM (Financial services and life assurance) 

Senior Quantitative Analyst, 2015 to 2017 | Market Intelligence Specialist, 2017 to 2018  

Analyze market movements and demographic/population movements in order to find opportunities for 
Sanlam Personal Finance. Perform population projections and technical demographic modeling to enable 
sound business decisions. 

COMPUTER SCIENCES CORPORATION (Financial services and life assurance) 

Actuarial Modeler, 2013 to 2015  

Build actuarial life annuity models for the United States insurance market on the VPMS platform.  

MOMENTUM EMPLOYEE BENEFITS (Financial services and life assurance) 

Actuarial Specialist, 2013  

Perform actuarial valuation exercises in order to value the Permanent Health Insurance Scheme and 
other health insurance products, perform claims experience investigations. Carry out ad-hoc statistical 
projects and investigations. 

Tutoring Appointments: Tutored undergraduate and graduate-level courses in statistics and 
mathematics as a postgraduate student at University of Cape Town (2011 to 2015). 

EDUCATION

UNIVERSITY OF CAPE TOWN | M.Phil. in Demography

UNIVERSITY OF SOUTH AFRICA | B.Sc. in Statistics, Decision Science

OF NOTE

Data and Analytics Tools/Languages: R, Python, Alteryx, Stata, Power BI, Spectrum Suite of Policy Models, 
SAP HANA. 

Publications: Available at https://uct.primo.exlibrisgroup.com/discovery
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Cape Town, WC 7441 | (+27 83) 942-1965 | greaves.mofokeng@gmail.com | LinkedIn URL: 

https://www.linkedin.com/in/greaves-mofokeng-89126a95 
 

Data Scientist | Advanced Analytics Specialist 

Providing data-intensive, results-driven solutions to enable actionable business insights. 

Business-minded data scientist with a demonstrated ability to deliver valuable insights via data 

analytics and advanced data-driven methods. Relied on as a key advisor in driving multinational, 

multibillion-dollar growth; gains in customer loyalty; and excellent turnover improvements. 
 

EXPERTISE  

− Data and Quantitative Modeling 

− Decision Analytics and Modeling 

− Predictive Modeling 

− Data-Driven Personalization  

− KPI Dashboards and BPI Plans 

− R, Python and Stata coding 
 

− Big Data Queries and Interpretation 

− Data Mining and Visualization 

− Machine Learning Algorithms 

− Business Intelligence (BI) 

− Research, Reports and 

Forecasts/Projections 

 

PROFESSIONAL EXPERIENCE 

ENGEN PETROLEUM (Oil and Gas giant with the largest national footprint) 

Data Scientist, 2019 to date | Market Intelligence Data Scientist, 2018 to 2019 
 

 

 

Furnish executive leadership team with insights, analytics, interactive reports and recommendations 

enabling effective strategic planning across six group divisions. 

➔ Developed intricate algorithms based on deep-dive statistical analysis and predictive data modeling that 

were used to deepen relationships, strengthen longevity and personalize interactions with customers.  

➔ Analyzed and processed complex data sets using advanced querying, visualization and analytics tools 

such as Power BI.  

➔ Identified, measured and recommended improvement strategies for KPIs across all six divisions. 

Quantifiable results: 

− Reduced time spent securing relevant information by 95%. 

− Increased productivity by 83%. 

− Improved the quality of calls to dealers by 80%. 

− Improved all relevant discussions with management by 90%. 

− Improved the effectiveness of area managers by 96%. 

− Helped 57% of (997) sites (Convenience and Forecourts) improve their NPS. 
 

 

CURRENT PROJECTS  

➔ Building transaction classification models for Engen Enterprise Risk & Assurance to identify 

and predictively mitigate against fraudulent transactions.  

➔ Building time series forecasting models for Engen Retail sales. 

➔ Running statistical investigations to understand the variance between Turnover Levy and 

Dealer Sales Trends for Engen Enterprise Risk & Assurance.  

 

https://www.linkedin.com/in/greaves-mofokeng-89126a95
https://www.linkedin.com/in/greaves-mofokeng-89126a95


SANLAM (Financial services and life assurance) 

Senior Quantitative Analyst, 2015 to 2017 | Market Intelligence Specialist, 2017 to 2018  
 

Analyze market movements and demographic/population movements in order to find opportunities for 

Sanlam Personal Finance. Perform population projections and technical demographic modeling to enable 

sound business decisions. 
 

 

COMPUTER SCIENCES CORPORATION (Financial services and life assurance) 

Actuarial Modeler, 2013 to 2015  
 

 

Build actuarial life annuity models for the United States insurance market on the VPMS platform.  

 
 

MOMENTUM EMPLOYEE BENEFITS (Financial services and life assurance) 

Actuarial Specialist, 2013  
 

Perform actuarial valuation exercises in order to value the Permanent Health Insurance Scheme and 

other health insurance products, perform claims experience investigations. Carry out ad-hoc statistical 

projects and investigations. 

 

Tutoring Appointments: Tutored undergraduate and graduate-level courses in statistics and 

mathematics as a postgraduate student at University of Cape Town (2011 to 2015). 
 

EDUCATION 

UNIVERSITY OF CAPE TOWN | M.Phil. in Demography 

UNIVERSITY OF SOUTH AFRICA | B.Sc. in Statistics, Decision Science 
 

OF NOTE 

Data and Analytics Tools/Languages: R, Python, Alteryx, Stata, Power BI, Spectrum Suite of Policy Models, 

SAP HANA. 

Publications: Available at https://uct.primo.exlibrisgroup.com/discovery 

https://uct.primo.exlibrisgroup.com/discovery/fulldisplay?docid=alma999687900704041&context=L&vid=27UCT_INST:27UCT&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,greaves%20mofokeng&offset=0
https://uct.primo.exlibrisgroup.com/discovery/fulldisplay?docid=alma999687900704041&context=L&vid=27UCT_INST:27UCT&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,greaves%20mofokeng&offset=0








NICOLE GALLOWAY, CPA
Missouri State Auditor 

P.O. Box 869    Jefferson City, MO 65102    (573) 751-4213    FAX (573) 751-7984 

December 5, 2019 

Greaves Mofokeng 
2 Chelmwood Place, Chelmsford Crescent, Parklands, Table View 
Cape Town, Western Cape, 7441, South Africa 

Dear Mr. Mofokeng, 

The State Auditor's Office acknowledges receipt on December 5, 2019, of your application and 
supplemental information for the Nonpartisan State Demographer position. However, as explained 
on page 1 of the application, all applications and supplemental information must be received by 
December 4, 2019. Therefore, we cannot accept your submission. 

Sincerely, 

Quality Control Team 
State Auditor's Office 


